 Information about warranty & returns
 Returns
You have the right to cancel your order up to 14 days after receipt without giving any reason. After cancellation you have another 14 days to return your product. You will then be credited the full order amount including shipping costs. Only the costs for returning from your home to the webshop are for your own account. If you make use of your right of withdrawal, the product will be returned to the entrepreneur with all accessories supplied and - if reasonably possible - in the original condition and packaging. To exercise this right, please contact us via info@detransformerspecialist.nl. We will then refund the order amount due within 14 days after registration of your return, provided the product has already been returned in good order.
 Return Exceptions
 Transformers and housings made to customer specifications are excluded from returns.

 Warranty
1 year manufacturer's warranty applies is used correctly.

Any modification and / or misuse will void warranty. 

If the product is deliverde damaged, this must be reported immediately.
 Entrepreneur indentity
detransformatorspecialist.nl
Pieter Bothstraat 36
7535AJ Enschede
info@detransformatorspecialist.nl
+31 (0)53-2600196
KvK: 54812135 
Btw: NL001946785B21 

Model withdrawal form
(only complete and return this form if you wish to revoke the agreement)
— At
detransformatorspecialist.nl
Bouwstraat 8
7483PA Haaksbergen
info@detransformatorspecialist.nl
+31 (0)53-2600196
· I/We (*) hereby give notice to you that I/we (*) revoke our agreement concerning the sale of the following goods/provision of the following service (*):

— 
Ordered on (YYYY-MM-DD) :



— Order number

—  
Received on (YYYY-MM-DDDD):

— 
Name(s) consumer(s)

— 
Address consumer(s) :

— 
IBAN Account number:

— 
Signature of consumer(s)

— 
Date (YYYY-MM-DD):

(*) Strike out what is not applicable.

























































